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SIGBUZZ END USER LICENSE AGREEMENT 

IMPORTANT: THIS SOFTWARE IS LICENSED TO YOU SUBJECT TO THE TERMS AND 

CONDITIONS OF THE FOLLOWING LEGALLY BINDING LICENCE AGREEMENT.  PLEASE READ 

THE AGREEMENT CAREFULLY BEFORE DOWNLOADING THE SOFTWARE. IT PROVIDES A 

LICENSE TO USE THE SOFTWARE AND CONTAINS WARRANTY INFORMATION AND LIABILITY 

DISCLAIMERS. BY SELECTING TO USE THE SOFTWARE, YOU ARE CONFIRMING YOUR 

ACCEPTANCE OF THE SOFTWARE AND AGREEING TO BECOME BOUND BY THE TERMS OF 

THIS AGREEMENT. IF YOU DO NOT AGREE TO BE BOUND BY THESE TERMS, PLEASE 

DISCONTINUE USE.  

1. OWNERSHIP AND LICENSE GRANT 

1.1 GlobalSign.In Pte Ltd ("Licensor") retains ownership of the copy of the software which you 

download from the Licensor's website and all other copies that you are authorised by this Agreement 

to make ("the Software") including without limitation all copyright and other intellectual property rights, 

anywhere in the world, in the Software. 

1.2 Licensor grants you the non-exclusive license to install, store, access, display, run and use the 

Software to establish your own internet based e-commerce site only and not to provide a bureau or 

other service for third parties. 

1.3 You may install and use the Software only on a single computer at any one time, or on one 

internet server hosting your website provided that the Software is used only by you or your employees 

as provided in Clause 1.2 above.   

1.4 You may copy the Software as reasonably necessary for back-up and archival purposes, provided 

that each are kept in your possession, and that you reproduce the Licensor's copyright notice on each 

copy.  You may not otherwise copy, modify, merge, disassemble or decompile the Software for any 

reason except and to the extent expressly permitted by applicable law. 

1.5 This license is personal to you, and you may not sub-license, rent, lend or lease the Software to 

anyone else. 

1.6 You agree that, subject to providing evidence to the contrary, the records of the Licensor's order 

server shall be deemed to be an accurate record of orders placed upon you by your customers using 

the Software.  Notwithstanding the foregoing if an order is not recorded by the Licensor order server  

for any reason, save as otherwise expressly set out herein, THE LICENSOR SHALL HAVE NO 

LIABILITY TO YOU IN RESPECT OF ANY ORDERS NOT RECEIVED BY YOU. 

1.7 The Licensor shall not have access to any data regarding the orders placed by your customers or 

data concerning your customers themselves, save as you may authorise by separate agreement. 

2. WARRANTY AND LIMITATION 

2.1 Warranty. We warrant to you that access to the Software in accordance with its related 

documentation and this Agreement shall be available to you no less than 99.5% of the time during 

any calendar month, excluding (i) emergency or scheduled maintenance, (ii) any cause or causes 

beyond our reasonable control (e.g., force majeure events described in Section 6.3), (iii) the 

nonperformance of any hardware, software (e.g. mis-configuration of user’s network environment or 

browser), ISP connection or other equipment that is not provided by Licensor, or (iv) Internet 

performance or connectivity issues outside the reasonable control of Licensor.  
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2.2 THE LICENSOR WILL USE REASONABLE ENDEAVOURS TO REMEDY ANY ERRORS IN THE 

SOFTWARE WHICH ARE NOTIFIED TO IT. THE LICENSOR DOES NOT WARRANT THAT THE 

SOFTWARE WILL MEET YOUR REQUIREMENTS OR THAT ITS OPERATION WILL BE 

UNINTERRUPTED OR ERROR-FREE. LICENSOR WILL HAVE NO OBLIGATION TO YOU FOR 

DEFECTS WHICH RESULT, IN WHOLE OR IN PART, FROM YOUR FAULT OR NEGLIGENCE OR 

THAT OF ANYONE CLAIMING THROUGH YOU OR ON YOUR BEHALF, OR FROM 

MODIFICATIONS MADE TO THE SOFTWARE OTHER THAN BY LICENSOR OR WITH 

LICENSOR'S APPROVAL, OR IMPROPER OR UNAUTHORISED USE OF THE SOFTWARE  

(INCLUDING THE COMBINATION, OPERATION OR USE OF THE SOFTWARE WITH 

EQUIPMENT, DATA, SOFTWARE OR OTHER PRODUCTS NOT SUPPLIED BY LICENSOR OR 

APPROVED BY LICENSOR FOR OPERATION OR USE WITH THE SOFTWARE), OR USE OF THE 

SOFTWARE IN A MANNER FOR WHICH IT WAS NOT DESIGNED, OR BY CAUSES EXTERNAL 

TO THE SOFTWARE. 

2.3 TO THE EXTENT PERMITTED BY LAW, LICENSOR EXCLUDES ALL REPRESENTATIONS, 

WARRANTIES, CONDITIONS AND OTHER TERMS NOT EXPRESSLY STATED IN THIS 

AGREEMENT INCLUDING THE CONDITIONS IMPLIED BY LAW OF SATISFACTORY QUALITY 

AND FITNESS FOR PURPOSES. 

2.4 Subject to paragraph 2.5, in no event will Licensor be liable to you for any indirect or 

consequential damages or losses, or any loss of profit or loss of data. 

2.5 Nothing in this Agreement shall have the effect of excluding or limiting Licensor's liability for fraud 

or for death or personal injury caused by Licensor's negligence, or any other liability if and to the 

extent that the same may not be excluded or limited as a matter of law. 

3. UPDATES AND UPGRADES 

3.1 Updates. We reserve the right to update the Software from time to time in our sole and absolute 

discretion to, among other things, implement bug fixes and functionality changes such as newly 

developed features (each, an “Update”). During the term of this Agreement, you shall receive access 

to all Updates without additional charge, and all such Updates shall be deemed to be Software under 

this Agreement. We reserve the right to render the Software and any End User Content inaccessible 

without notice. 

3.2 Upgrades, Derivative Versions and New Products. We may, from time to time, develop (i) new 

versions of the Software which, among other things, implement material functionality changes (each, 

an “Upgrade”), (ii) a version of the Software which is implemented in a different programming 

language or operates on a different software or hardware platform (a “Derivative Version”), or (iii) 

products or services with materially different functionality (“New Products”). You shall have no rights 

to any Upgrade, Derivative Version or New Product under this Agreement. We may, however, from 

time to time during the term of this Agreement and in our sole discretion, make available to you 

certain Upgrades, Derivative Versions or New Products under the terms of this Agreement subject to 

your, or the entity‟s if you are using the Software as a Representative, assent to (A) any supplemental 

or amended terms and conditions that we require, and (B) any additional Fees that we require. 

3.3 Migration. You understand and agree that certain Updates, Upgrades, Derivative Versions or New 

Products may require migration services in order to access your End User Content using such 

Updates, Upgrades, Derivative Versions or New Products. We may, in our sole discretion, require 

additional Fees to perform these migration services. We also may, in our sole discretion, give you the 

choice of either (A) paying such additional Fees for such migration services, or (B) continuing to use 

the Software without such Updates, Upgrades, Derivative Versions or New Products. 
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4. CONFIDENTIAL INFORMATION 

4.1 All information, data, drawings, specifications, documentation, software listings, source or object 

code which the Licensor may have imparted and may from time to time impart to you relating to the 

Software (other than the ideas and principles which underlie the Software) is proprietary and 

confidential.  The Licensee hereby agrees that it shall use the same solely in accordance with the 

provisions of this Agreement and that it shall not at any time during or after expiry or termination of 

this Agreement, disclose the same, whether directly or indirectly, to any third party without the 

Licensor's prior written consent. 

4.2  Subject only to the specific, limited provisions of Clause 3.1 above, you further agree that you 

shall not yourself or through any subsidiary, agent or third party use such confidential information to 

copy, reproduce, translate, adapt, vary, modify, decompile, disassemble or reverse engineer the 

Software nor shall you sell, lease, license, sub-license or otherwise deal with the Software or any part 

or parts or variations, modifications, copies, releases, versions or enhancements thereof or have any 

software or other program written or developed for yourself based on any confidential information 

supplied to you by the Licensor. 

4.3 The foregoing provisions shall not prevent the disclosure or use by you of any information, which 

is or hereafter becomes, through no fault of the Licensor, public knowledge or, to the extent permitted 

by law. 

5. INDEMNIFICATION.  

5.1 You, or the Entity if you are using the Software as a Representative, shall indemnify Licensor and 

its officers, directors, shareholders and employees (each a “Licensor Indemnified Party”) against any 

and all harm, claims, losses, costs and expenses, including attorneys‟ fees, which a Licensor 

Indemnified Party may incur as a result of claims in any form by third parties arising from or relating to  

(a) any End User Content (including any content on any web site to which any End User Content is 

hyperlinked) , (b) your use of the Software, (c) your acts, omissions or representations, and (d) any 

content contained on your web sites. 

6. GENERAL PROVISIONS 

6.1 Severability; Headings. If any provision herein is held to be invalid or unenforceable for any 

reason, the remaining provisions will continue in full force without being impaired or invalidated in any 

way. Headings are for reference purposes only and in no way define, limit, construe or describe the 

scope or extent of such section. 

6.2 Export Control. You will comply with all applicable export and import control laws and regulations 

applicable to use of the Software. You, or the Entity if you are using the Software as a 

Representative, hereby agree to defend, indemnify and hold harmless Licensor from and against all 

breaches of this Section. 

6.3 Force Majeure. Except for the payment of monies due hereunder, neither party shall be 

responsible or have any liability for any delay or failure to perform to the extent due to unforeseen 

circumstances or causes beyond its reasonable control, including, without limitation, acts of God, 

earthquake, fire, flood, embargoes, labour disputes and strikes, riots, war, Internet or other network 

“brownout” or failures, telecommunications provider failures, power failures, hacker attacks, computer 

viruses, and acts of civil and military authorities. Each party acknowledges that the operation of 

Licensor’s servers and the provision of the Software may be interfered with by numerous factors 

outside of Licensor’s control. 
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6.4 Entire Agreement. This Agreement constitutes the entire agreement between you and Licensor (or 

you, the Entity and Licensor if you are using the Software as a Representative) with respect to the 

subject matter hereof and neither party shall be liable to the other in any manner for any 

representations, warranties or covenants except as specifically set forth herein 

 
 


